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Communication in MND

 Communication changes can happen due to:

 Speech muscle weakness or tightness

 Problems with the vocal cords 

 Changes in breath support for speech 

 Fatigue levels 

 Can result in: 

 Changes in the strength of voice (loudness)

 Changes in how clear speech sounds are (intelligibility) 

 Changes in how long people can comfortably speak for (fatigue)



What can help?

 Working with a Speech & Language Therapist on strategies to help the clarity, 

strength or volume of your speech

 Being aware of your communication environment 

 Training for the people you communicate with, to help them understand how 

they can support your speech and communication

 Technology options – low and high tech 



How can technology help?

 Typing messages to help people 

understand or correct them if they 

misunderstand

 Giving you access to message lists to help 
make communication less tiring or quicker



Speech output technology 

 Computer software that converts text to speech

 Available in male and female voices that can be adjusted

 Available in a range of national accents and some regional accents 

 Typically clear and easy to understand 

 Widely used by people who use technology to help them communicate

 For some people, they would like a more personalised voice for use on their 

technology system  



What is message and voice banking? 

Message Banking Voice Banking

Record personally meaningful phrases, 

sentences & ways of saying things in 

own voice while speech quality is clear 

enough to be easily understood.

Use on a device for pre-saved 

messages

Record a large inventory of speech in 

own voice that can be used to form a 

personalised computer speech output 

voice.

Use on a device for electronic speech 

output 



Banking Your Speech Animation

https://youtu.be/a6e1_mq3DbY
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How this work came about 

 Phase 1 – Research carried out by Beaumont and Trinity College Dublin in the 

form of focus group interviews with people with MND

 Looked at 

Why people chose to bank their voice

When do people choose to bank their voice 

What types of messages do people record themselves saying 

 How do people go about banking their voice 

 Phase 2 – Group worked to put together a set of online resources to help people 

with MND and their Speech & Language Therapists to bank their voices



Available on www.rmn.ie

http://www.rmn.ie/


Toolkit documents can guide you through:

1. Understanding what voice and message banking are

2. Deciding whether voice or message banking is for you

3. Helping you step-by-step through the process if you do decide to bank your 

voice 



You might want to bank your voice if:

 You want to capture the individual sound of your speech, your accent, your 

‘turns of phrase’

 People in your life encourage you to

 You have time to plan and record your speech 

 You find the idea interesting, or have an interest in technology generally 



You might not want to bank your voice if:

 You don’t feel ready to record your voice 

 Your speech has changed significantly and people find it difficult to understand

 You don’t have time or any interest in technology 

If you decide not to bank your voice: 

 You will still have lots of options for communication

 If you choose to use a high tech system, you can choose a pre-made speech output 

voice that you like, and you can personalise how it sounds too 

 Not banking your voice will not limit your choices of communication aids in the future

 All of the options that people use will be open to you too





Voice Banking 



What is voice banking? 

 Process to create a personalised computerised voice

 It will capture some of the features of your speech but will not sound exactly like you

 It tends to sound more robotic than your natural speech, with less natural intonation 

 To get the best results, you need to bank when your voice is clear and easy to understand

 If your speech has changed, you can ask a relative who sounds like you to record for you

 Done via a commercial company so there is usually a payment involved

 Usually you do the work on a tablet or computer, while wearing a headset microphone

 You read sentences from a script on screen 



Voice banking info 

• Detail on voice banking as a process 

• Supporting decision making around 

suitability including speech 

intelligibility, technical skills needed 

and time commitment 

Info on:

- Choosing a service 

- Making quality recordings 

- Storing voice created 



How to choose which service 

Within the information pack 

there is a comparison table 

giving info on:

- Price 

- Equipment needed
- How much recording is 

needed

- Support available from the 

companies

- What technology options it is 
compatible with 



Message Banking 



Message banking process supports 



Message banking process 

• In-depth support document 
on message banking process 

• Provides chart you can use to 

decision make in more detail 

as to whether you want to 

message bank 

• Gives info on the ‘next steps’ 

to prepare for the process 



Generating messages 

Overview document that 

introduces the key tools that 

can be used 

Supported by 3 documents 

that focus specifically on;

1.  Communication diaries 

2. Themed questions 

3. Legacy messages 









Recording Messages 

Provides advice on how to 

record including 

- Setting up your 

environment for high 

quality recordings 

- Equipment needed 

- Preferred settings overview 

Supplementary step by step 

guides available for the main 

types of recorders used 





Organising & Storing 

Messages

Advice on how to 

transfer recordings to a computer 

- Review the recordings for quality 

- Delete any unsuitable recordings

- Labelling recording 

- Grouping them for later ease of 

access 





Toolkit Use 

 The full set of documents are free to access online 

 Toolkit was endorsed by the Irish Association of Speech & Language Therapists (IASLT) in 

early 2021 

 The toolkit is designed to be used by people with MND and their Speech & Language 

Therapists to help guide each step of the process



Toolkit 

Access

Download toolkit documents from:

‘Clinic-related Support’ section of

www.rmn.ie

Contact details

Lesley Doyle

Speech & Language Therapy Department, 
Beaumont Hospital, 
Beaumont Road, 
Dublin 9, Ireland

lesleydoyle@beaumont.ie

Ciara Fitzsimons

Assistive Technology & Specialist Seating Team, 
Central Remedial Clinic, 
Vernon Avenue, Clontarf, 
Dublin 3, Ireland

cfitzsimons@crc.ie

http://www.rmn.ie/


Questions?


